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Analogue Lived Reality

(Socio-economic, socio-cultural, and socio-psychological resources)

(Helsper, 2021)



Inequalities in participation (and power)
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Inequalities in information navigation and critical literacy
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Self-confidence
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Inequalities in digital self-confidence and skill levels
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DiSTO NEETs (Helsper & Smirnova, 2016)



Proportion of the population with programming skills
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Inequalities in content creation literacy
(for active participation)
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Proportion of the population with basic content creation skills






Human Capital Index (HCI)

Inequalities in formal engagement
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Formal active political participation
(% undertook activities)

Inequalities in formal and informal civic engagement
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Inequalities in silencing, alienation and segregation
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Intersectional inequalities in participation

/Negative Outcomes\

Social [ Disadvantage ]
Personal =

(informal)

Participation

Public -
Institutional
(formal) [ Dependence J
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Local digital context and civic engagement
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Social digital context and political participation

Civic Organizations Support Network

. Tigﬂtly knit communities with strong internal bonds solidified
online (bonding capital) foster environments conducive to the
spread of populist or nationalist ideologies

* Diversity and cross-class interactions online (economic
connectedness/ bridging social capital) mitigate antisystem
sentiments by fostering understanding and collaboration across
social divides.

* Regions that have faced prolonged economic downturns see the
reinforcing effects of bonding social capital exacerbating support
for populist leaders
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(Fierro, et al 2025)




All together? Who benefits where?

* Historical inequalities in literacy, participation and empowerment
shape who (can) participates and in which ways online.

—> Digital inequalities cannot be seen as separate from structural
inequalities

* Itis important to distinguish different types of digital particiﬁation and
look at how the experiences of these types of participation shape
outcomes in terms of empowerment and civic participation.

—Consequences cannot be derived from use.

* Where people live and who they interact with (online) makes a
difference in terms of how inequalities at the individual level express
themselves. Digitisation can create or restrict opportunities depending
on the characteristics of the individual living in these communities.

—>Digital inequalities cannot be understood at the level of the individual.
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