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Company Profile

1;£gfg;gNA NATIONAL POSTAL OPERATOR, DESIGNATED OPERATOR

Uy BEZPIECZNA
A

EXTENSIVE TECHNICAL INFRASTRUCTURE

i
i |

MAJOR LOGISTICS OPERATOR IN POLAND (
- ég. = 85 000 business customers

OVER 460 YEARS OF EXPERIENCE

CLEAR AND HONEST OPERATING PRINCIPLES

(e EXPERTISE & KNOW-HOW
./

@

MAJOR EMPLOYER IN POLAND

(::: (over 67 000 EMPLOYEES) (ﬁ

RECOGNIZABLE AND TRUSTED BRAND

é & POCZTA POLSKA IS ENGAGED IN NUMEROUS CSR
<§> ACTIVITIES

«® Poczta Polska
MAJOR LOGISTICS OPERATOR IN POLAND




Poczta Polska main activities

Additional
services

Logistic Finance and Marketing

insurance

Courier

Domestic and International Company account
Pallet shipping Credits Direct mailing
Storage Letters Postal Order/Money Express

eletters Payments to bank accounts
Cross border Personalized Cards

Marketing offline Post over the Internet

eCompany
Personalized Stamps eShop

Training for Companies

Poczta Polska focuses on modernity, ecology and competitiveness. The .
centuries-old tradition obliges us to provide services at the highest level. "('/ Poczta Polska




Country Profile

Population: ca 38 min

Area: 312 685 sq. km

EU Accession: 1 May 2004

GDP: 679,4 bilion USD (2021)

«®/ Poczta Polska




POCZTA POLSKA — Key elements

MULTICHANNEL
ACCESSIBILITY

The best physical,
mobile and online
accessibility to
individual client

HIGH
EFFECTIVENESS OF
ORGANIZATION

UNIQUE CUSTOMER
INSIGHT

CUSTOMER-
ORIENTED
APPROACH

We always consider
the customer-
perspective

Optimal processes
and organization in
providing services to
customers

We know the needs
and expectations of
our customers

DEVELOPMENT OF
PRODUCTS AND
DISTRIBUTION
CHANNELS

We always consider
the customer-
perspective

OFFER DEDICATED
TO CUSTOMERS

Simple and universal
to individual clients,
tailor-made to
business clients




Poczta Polska and CSR

/

-

Responsible for customers

-

/

Responsible for each
other

Responsible for society

-
/

Responsible for
environment

VAN

FIRST CHOICE COMPANY

®  Customers trust us
® Customers satisfaction is growing

GOOD EMPLOYER

®  Employees volunteer service
®  Charity work - own charitable organization

RESPONSIBLE SOCIAL PARTNER

®  Implementing solutions for disabled people

ENVIROMENTAL FRIENDLY COMPANY

Prevention from pollution

Modernization of equipment

Promoting environmental consciousness among workers
Drifting toward paperless office

(ONONOXNO;




